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Message from the Dean of the Faculty of Business Administration

Northeastern University will organize the 9" National and the 7™ International Conference
on “Research and Innovation Development for the Next Normal Society: Transition from the New
Normal”. The purpose is to disseminate the body of knowledge arising from research of public
and private institutions and to provide a platform for research presentations to the public as well
as to exchange knowledge and experiences between researchers and those who are interested.
This year, our academic conference and oral research presentation of participants will be held
via online system due to the epidemic situation of the new coronavirus disease 2019 (COVOD-
19).

| would like to express my gratitude for your dedication to producing all research papers
and would like to thank all experts in each field, as peer reviewers, for reading and evaluating the
papers published at this conference. As a result, a high-quality assessment of a research paper
can be achieved and | sincerely hope that this academic conference will be beneficial to all
participants in applying the knowledge for the benefit of themselves, organizations, institutions,
communities, and the nation. At last, thank you in advance to all the faculty, students, and staffs

who participate and help make this event a success.
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