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ABSTRACT

The study of knowledge and understanding of accounting in retail stores, a case
study of Phimai District, Nakhon Ratchasima Province, aims to study information on knowledge
and understanding of accounting, basic accounting knowledge and understanding. Knowledge
and understanding of the accounting process of retail stores to study the problems and
obstacles in accounting of retail stores in Phimai District, Nakhon Ratchasima Province. Since
the population group could not be clearly identified, a calculation method was used using
the W.G.Cochran sample population calculation formula, resulting in a sample size of 384
samples. Data were collected using a questionnaire (questionnaire)

It was found that most retail business operators in Phimai District, Nakhon
Ratchasima Province are female, aged between 36-45 years, have a high school education,
and have an average income of 20,000-30,000 baht per month. In terms of the length of
business, most retail stores have been in operation for more than 10-15 years, followed by
those with a length of operation of less than 10 years, and the fewest with a length of
operation of more than 15 years. In terms of employment, most retail stores employ no more
than 5 people, with most hiring family members.

Retail business operators in Phimai District, Nakhon Ratchasima Province have
knowledge and understanding of retail store accounting. Overall, they have a high level of
knowledge and understanding in recording basic accounting items, such as purchases and
sales. Stores should have daily income and expenses logbooks. and should receive training or
advice about accounting. In terms of the severity of the problems in preparing retail accounts,
it was found that there was a problem of not having time to record accounts and not having
enough knowledge in doing accounting. There are no supporting documents for accounting
records. It is recommended that relevant agencies provide support and encouragement for
retail business operators in accounting and should receive training or advice on how to
properly do accounting.

Keywords: Knowledge and understanding, accounting, retail stores
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