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ABSTRACT

This research aims to 1) study the behavior and factors influencing the decision to
choose food for guests at Chaolao Cabana Resort, Chanthaburi Province, and 2) analyze the
factors influencing the level of satisfaction of guests with food services at Chaolao Cabana
Resort, Chanthaburi Province. The researcher used a method to collect data from tourists who
stayed at Chaolao Cabana Resort, Chanthaburi Province, using an online questionnaire via
Google Forms, totaling 100 people, using statistics, percentages, means, and standard
deviations, etc. This research found that the behavior and factors influencing the decision to
choose food for customers were related to many factors, such as food quality, cleanliness,
hygiene, convenient service in ordering food, and channels for receiving information, which
were useful for the hotel to know the decision-making behavior of choosing food for guests
at Chaolao Cabana Resort, Chanthaburi Province, in order to meet the needs of tourists and

create satisfaction in deciding to use the service again.
Keywords: Consumer Behavior, Food Choice Decision-Making, Customer Satisfaction
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