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ABSTRACT

This research aims to develop a website usage manual for customer credit checks for
loan applicants at the Government Savings Bank, Maliwan Branch. The objective is to reduce
risk and enhance the accuracy of bank staff operations. The sample group used in this research
consisted of 14 individuals, representing the entire population of officials involved in loan
applications at the Government Savings Bank, Maliwan Branch, Khon Kaen Province.
The sample group was selected using purposive sampling. The research instrument employed
was a semi-structured interview form, utilizing in-depth interview techniques for qualitative
data analysis. The interview data was transcribed and interpreted. The research findings
revealed that the website usage manual for customer credit checks for loan applicants at
the Government Savings Bank, Maliwan Branch, Khon Kaen Province, comprises a total of 6

steps.
Keywords: Website Usage Manual, Customer credit check, Loan application
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