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ABSTRACT

This research aims to study consumer behavior influencing purchasing decisions
at the 7-Eleven Phra Pin 7, Talad Thai branch, Khlong Luang District, Pathum Thani Province.
It also analyzes customer behavior based on satisfaction-related factors, including service
satisfaction, convenience within the store, product quality, and cleanliness. Data was collected
through questionnaires from a sample group of 340 respondents and analyzed using statistical
methods to examine the relationship between variables. The research findings indicate that
the majority of consumers are female, aged between 26 and 35 years old, mostly working as
company employees with an average monthly income of 10,001 - 15,000 THB. Most
consumers spend about 5-10 minutes shopping and visit the store daily. The key factors
influencing purchasing decisions include the speed of service, product variety, product
freshness, store location convenience, and attractive discount promotions. This study can be
applied to develop marketing strategies for 7-Eleven convenience stores, particularly by
enhancing in-store satisfaction to encourage purchasing decisions and stimulate repeat visits

from consumers

Keywords: Consumer Behavior, Decision Making, Satisfaction, Customer, 7-Eleven Phra Pin 7

Talad Thai Branch
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