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ABSTRACT

Communication within organizations today faces increasing challenges due to
economic changes, increased competition, and advances in information technology.
Therefore, organizations must focus on developing the communication skills of their personnel
and creating a good communication culture in order for communication to be smooth and
effective. This focusing on the development of communication efficiency within the PC and
Delivery Department of ABC Co., Ltd., was conducted with the following objectives:
1) To study the internal communication methods of PC and Delivery Department, ABC Co.,Ltd.
2) To study the level of work efficiency of PC and Delivery Department, ABC Co.,Ltd. and
3) To propose a guideline for developing the communication of PC and Delivery Department,
ABC Co.,Ltd. by focusing on analyzing the problems and obstacles in communication that
actually occur in organizations and proposing appropriate solutions to promote effective
communication and create good understanding among personnel at all levels. The results of
the study found that PC and Delivery Department, ABC Co.,Ltd. faced many problems in
internal communication, such as unclear communication, lack of effective communication
channels, and neglect of two-way communication. Therefore, the research team proposed
a guideline for developing the communication of PC and Delivery Department, ABC Co.,Ltd.
by focusing on improving communication channels, promoting open communication, and
training communication skills for personnel. The implementation of the proposed approach is
expected to help Company A reduce communication problems and barriers, create
an environment conducive to effective communication, and promote understanding and
cooperation among personnel, which will ultimately lead to increased work efficiency and
the achievement of oreanizational goals.
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LHWITY CHECKER Yu/thou/Al

STOCK NO PART NAME BOX PCS. Wataka? WaAnRD STOCK

59 CHECK soiUata
1 CAL-A XX XXX XXX XX
2 BLU-A XX XXX XXX XX
3 CAL-Ac XX XXX XXX XX
a4 BLU-Ac XX XXX XXX XX
5 CAL-2A XX XXX XXX XX
6 MASS 21 XX XXX XXX XX
7 FRONT XX XXX XXX XX
8 CAL-AH XX XXX XXX XX
9 CAL-AH A2 XX XXX XXX XX
10 BLU A2 XX XXX XXX XX
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