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ABSTRACT

This research aimed to examine the accounting information needs of cross-border
trade entrepreneurs in Chiang Rai Province, a region of strategic economic importance at both
regional and national levels, serving as a key trading hub with Myanmar, Laos, and southern
China. Utilizing the theoretical framework based on the accounting information systems of
Romney and Steinbart (2015), adapted to the context of border trade entrepreneurs, this study
encompasses four cycles: revenue cycle, expenditure cycle, human resource management
cycle, and general ledger and reporting cycle. Data were collected from 36 cross-border
entrepreneurs through structured questionnaires using a 5-point Likert scale and analyzed
using descriptive statistics. The research findings reveal that entrepreneurs have a significant
demand for accounting information across various aspects, including planning, decision-
making, organizational management, control, and evaluation. Specifically, there is a strong
need for comprehensive information concerning cost of goods sold, sales revenue, selling and
administrative expenses, transportation costs, net profit, and expenses related to imports/exports.
In the revenue cycle, entrepreneurs emphasize the importance of invoice notification and
collection, cash collection and receipt issuance, and product delivery. Meanwhile, within the
expenditure cycle, inventory information and purchasing terms are prioritized. The human
resource management cycle highlights the importance of data related to recruitment,
performance evaluation, and compensation disbursement. In the general ledger and reporting
cycle, the preparation of managerial reports and financial statements are identified as the
highest priority. These results provide a foundation for the development of accounting
information systems tailored to the unique characteristics of cross-border trade and offer

valuable implications for local and national policy support of business sector.
Keywords: Accounting Information System, Cross-Border Trade, Chiang Rai Province
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