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ABSTRACT

This research aimed (1) to study the personal characteristics of the financial service
users of Ban Na Subdistrict Health Promoting Hospital and (2) to study the quality of financial
service of Ban Na Subdistrict Health Promoting Hospital, a questionnaire was used to collect
data from 385 people, And analyze the data with a ready-made statistical computer program
to find descriptive statistics, including frequency, percentage, mean, standard deviation, and
inferential statistics, namely Chi-square, at a significance level of .05

The research results found that the majority of people who used the services of Ban
Na Subdistrict Health Promotion Hospital were female, aged between 20 and 30 years, had a
lower secondary education, were employed, and had an income of 12,000 and 15,000 baht
they used the service more than 3 times, received chronic disease services, and used the 30-
baht health insurance. In this regard, the overall service quality level in all aspects was at a
high level (X =3.97) when considering each aspect it was found that all aspects were at a high
level, ranked from highest to lowest in terms of service convenience (X = 4.02), followed by
the environment (X = 4.01), service quality (X = 4.00), service system (X = 3.91), and service
personnel (X = 3.90), respectively.

When testing the hypothesis, it was found that the general information of service users
in terms of age, education, occupation, monthly income, work received, and treatment rights
were related to opinions on the quality of services of Ban Na Subdistrict Health Promotion

Hospital.
Keywords: Service quality, Financial work, Subdistrict Health Promoting Hospital
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