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ABSTRACT
The rising prevalence of type 2 diabetes, both globally and in Thailand, has placed
an increasing burden on healthcare systems and highligshted the importance of developing
care approaches that alien with the behaviors of digital-age consumers. One promising
approach is the use of food delivery applications to assist patients in selecting meals that are
appropriate for their health conditions. This qualitative study aimed to explore the behaviors
and factors influencing the decision-making of individuals with type 2 diabetes in choosing
healthy food, as well as their needs for features and information within such applications.
The study involved in-depth interviews with patients aged 35-59, family members,
physicians, and dietitians. Findings revealed that most patients still prioritized personal food
preferences over nutritional value. Although there was a growing tendency to choose healthier
options, such as fruits and vegetables, structured meal planning remained limited. Family
members played a key role in recommending suitable foods, while physicians and dietitians
emphasized the importance of nutritional education. From a technological perspective, both
patients and caregivers expressed a need for applications that are easy to use, offer healthy
menu recommendations, and provide clear nutritional information. Features that calculate
nutrient intake and suggest appropriate next meals were especially appealing to patients—

often more so than advice from health professionals

Keywords: Glycemic control, Type 2 diabetes patients, Food consumption behavior,

Food delivery application, Healthy nutrition
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