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ABSTRACT

This research aims to develop an online repair request system within an organization
A Case Study of Anantara Hua Hin Resort, with a focus on enhancing communication efficiency
between employees and the IT department at Anantara Hua Hin Resort. Based on actual
observations, the organization previously relied on traditional communication channels, such
as phone calls or messaging via Line, to report technical issues. These methods often led to
delayed responses, incomplete or lost information, and the inability to track or store repair
history systematically. To address these issues, the researcher designed and developed
a centralized online repair request system using web technologies such as HTML, CSS, PHP,
Bootstrap, and MySQL, integrated with the Line API for real-time notifications. The system
supports various user roles including employees, IT officers, and administrators allowing them
to perform tasks such as submitting repair requests, monitoring progress, assigning tasks,
recording repair outcomes, and managing user accounts. The system was developed following
the System Development Life Cycle (SDLC), from requirement analysis and system design to
implementation, testing, and deployment. After implementation, the system was evaluated
through a satisfaction survey using a five point Likert scale. The overall satisfaction score was
4.39, which is considered “high.” The highest rating was found in the usability category, with
a score of 4.60. These results indicate that the system is user-friendly and effective in

improving communication, reducing data loss, and enabling real-time status tracking.

Keywords: Online Repair Request System, Web Application Development,

Organizational Communication
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