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Empowering Persons with Disabilities Through Technology Transfer:

The Digital Herbal Entrepreneurship Program at Samut Prakan Province
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ABSTRACT

This article aimed to (1) develop a digital-age herbal entrepreneurship program for
vocational skills training for persons with disabilities in Samut Prakan Province, (2) evaluate the
effectiveness of the developed program, and (3) to extract lessons learned from promoting
the potential of persons with disabilities through the technology transfer of the digital-age
herbal entrepreneurship program. The sample group comprised 50 persons with disabilities at
the Phra Pradaeng Vocational Development Center for Persons with Disabilities, Samut Prakan
Province, selected using purposive sampling. The research instruments were categorized into
two types: 1) Vocational skills training tools, including the digital-age herbal entrepreneurship
program developed collaboratively by the Kok Nong Na Suan Phai Hi-Tech Community
Enterprise for Livelihood Development and faculty members from the Department of
Information Systems, Department of Marketing, and Department of Management. 2) Data
collection tools, including a knowledge transfer project evaluation form and a form for
recording the outcomes of knowledge application towards the entrepreneurship of persons
with disabilities. Data analysis involved basic statistics, including frequency, percentage, mean,

standard deviation, and content analysis. The research findings revealed that the digital-age
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herbal entrepreneurship program for vocational skills training for persons with disabilities
consisted of: digital-age entrepreneurship, online marketing and sales techniques, content
creation techniques for products using Al technology, techniques for creating AR-based
advertising media on product labels, techniques for cultivating medicinal herbs with an loT
drip irrigation system and the processing of four types of herbal products: 1) massage oil spray,
2) Kaempferia parviflora (black ginger) pain relief spray, 3) cooling spray for heat relief, and
4) aroma balm spray with Borneol for stress reduction and dizziness relief. The results of the
vocational program effectiveness study showed that the most achieved occupational
objective was online marketing and sales skills. The products that could continuously generate
income for persons with disabilities were cooling spray for heat relief and Kaempferia parviflora
(black ginger) pain relief spray. The research findings in terms of lessons learned from
promoting the potential of persons with disabilities after receiving technology transfer
indicated that the average satisfaction level of the program participants was at the highest
level (4.7). Five persons with disabilities who received knowledge transfer were able to
improve their quality of life and continuously create occupations and income, representing 10

percent of all program participants.

Keywords: Empowering Persons with Disabilities, Technology Transfer, Herbal

Entrepreneurship Program, Digital Age
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