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ABSTRACT

This research aimed to (1) study the demand for digital information resource services
among users of Puey Ungphakorn Library, and (2) compare the demand for digital information
resource services based on gender, level of education, and faculty affiliation. This was a
quantitative research study. The sample consisted of 300 undergraduate and graduate
students from Thammasat University, Rangsit Center, who used the services of Puey
Ungphakorn Library. The sample was selected using stratified random sampling. The research
instrument was a questionnaire. The statistical methods used for data analysis included
percentage, mean, standard deviation, t-test, and one-way ANOVA.

The results revealed that, overall, users had a high level of demand for digital
information resource services. The most in-demand types of resources were online databases,
electronic journals, and e-books, respectively. Additionally, gender, education level, and
faculty affiliation were found to be significantly associated with the demand for digital
information resource services at the .05 level. The findings of this study can be used as a
guideline for the development and improvement of digital information services at Puey

Ungphakorn Library to better meet the needs of users in the digital age.
Keywords: Information Resources, Puey Ungphakorn Library, Digital Information
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UATILANANNAY a8 NHTEdAYNNEdANTZAU .05 (Sig. < .05) NaNAD szAUTUTIAUdNNUSHU
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3.4968 3.8970 3.4876 3.8920 3.7778

ST 1 3.4968 - -40017* 00923 -39522%  -28098

ST 2 3.8970 - .40941% .00495 11919

7 3 3.4876 . _40446* 29022

9 4 3.8920 . 11424
ST 5 3.7778 .
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