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ABSTRACT
This research aimed to (1) develop public relations media for the Ban Phru Learning
Park and (2) study the satisfaction of users toward the public relations media of Ban Phru

Learning Park, located in Ban Phru Subdistrict, Hat Yai District, Songkhla Province. The sample
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group consisted of 330 individuals. Data were collected through an online questionnaire and
analyzed using descriptive statistics, including frequency, percentage, mean, and standard
deviation. The research results indicated that the respondents were highly satisfied with the
public relations media, particularly in terms of color tone, content clarity, modernity, and
overall media design, both in terms of content and quality. The majority of respondents were
students aged between 15 and 30 years, showing that the media effectively reached the target
audience. The developed media were of high quality and successfully met the needs of users,
aligning with the research objectives. This study can serve as a guideline for developing public

relations media for other similar organizations in the future.
Keywords: Public Relations Media, Ban Phru Learning Park, Design
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