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ABSTRACT

This research aimed to examine the competencies of school administrators in
applying information and communication technology within the Phra Sri Charoen School
Cluster, under the Secondary Educational Service Area Office Ubon Ratchathani-Amnat
Charoen. It also sought to propose guidelines for improving these competencies. The sample
consisted of 129 teachers from six schools, using a five-point Likert scale questionnaire with
a reliability coefficient of 0.99. Data were analyzed with percentage, mean, and standard
deviation.

The findings revealed that: 1. The overall competency of school administrators in the
use of information and communication technology was at a high level, ranked as follows:
promoting the use of technology in education, appropriately utilizing and managing
technology, and evaluating the use of technology to improve administrative management.
2.Recommendations for developing the competencies of school administrators in using
information and communication technology include 1) Establishing strategic plans and policies
with a clear vision, allocating appropriate budgets, and ensuring information security
2) Collecting feedback through questionnaires, interviews, or stakeholder brainstorming
sessions; 3) Organizing training and professional development programs to enhance teachers'

skills in using technology.

Keywords: Competencies of Educational Administrators, The Use of Information and

Communication Technology
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