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ABSTRACT

The objectives of the research titled “media usage behavior and technology media
literacy among students in Public Administration program, Northeastern University” were
1) to study media usage behavior among students in Public Administration program and
2) to assess students’” media literacy skills in 4 aspects: accessing, analyzing, evaluating, and
creativity. The instrument was a questionnaire. The sample group consisted of 92 students.
Data were analyzed using descriptive statistics and percentage.

The research results were found that:

1) To study the media usage behavior of students in the Bachelor of Public
Administration program, it was found that: The types of social media used regularly were
social networking sites and were rated at 92.39%. The types of social media website or
application used regularly were Facebook, at the highest level of 92.39%. The duration of time
for using social media per day at the highest level was less than 3 hours and was between
3-5 hours, with 45.65%. The period of time for using social media most frequently was from
06.00 to 09.00, with 72.00%. The experience in using social media at the highest level was less
than 3 years, with 58.70%. The device used to access social media at the highest level was
a mobile/smartphone, with 69.56%. The purpose of using social media at the highest level
was to search for various information, with 58.69%.

2) To assess the media literacy skills of students, it was found that: The media literacy
skills of students, in overall, were at a moderate level, with64.86%. When considering each
aspect, they were as follows: accessing was at the highestlevel, with 74.52%. The media

literacy skills at a high level were analyzing with 71.76%. Themedia literacy skills at a moderate
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level were evaluation, with 60.72%. The media literacyskills at a low level were creativity, with

52.44%.

Keywords: Media Literacy, Media Usage Behavior, Digital Media
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