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ABSTRACT

This study aims to (1) compare students’ academic achievement before and after
participating in a blended learning approach for the Business Chinese Communication course,
which incorporates Quizizz as an online formative assessment tool, and (2) explore students’
perceptions of and satisfaction with its use as a formative assessment method.

This study involved 51 second-year students enrolled in the 936-247 Business
Chinese Communication course at the International College, Surat Thani Campus, Prince of
Songkla University. They were selected through purposive sampling. The research employed
three key instruments: (1) a pre-test and post-test assessing learning outcomes across eight
lessons, each comprising 35 multiple-choice questions; (2) in-class quizzes for eight lessons,
each containing 20 multiple-choice questions, totalling 180 items; and (3) a questionnaire
measuring students’ satisfaction with Quizizz as a formative assessment tool.

The findings indicate that (1) students’ post-test scores (X = 3257, S.D. = 8.84)
Among all participants, 37 students, representing 73% of the total, obtained scores that met
or exceeded the 70% benchmark, and (2) students reported a high level of satisfaction with
Quizizz (X = 4.32, S.D. = 0.65). These results suggest that Quizizz is an effective tool for
enhancing student engagement and motivation through interactive and enjoyable learning
experiences. Furthermore, it plays a crucial role in developing 21st-century learning skills,

thereby supporting students’ overall academic progress.

Keywords: Blended learning, Online Assessment, Formative Assessment, Quizizz Program,

Business Chinese Communication
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