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ABSTRACT
The objectives of this research are: 1. To develop an online document receiving system

for Tha Sala Subdistrict Municipality, Mancha Khiri District, Khon Kaen Province. 2. To evaluate
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the effectiveness of the online document receiving system for Tha Sala Subdistrict
Municipality, Mancha Khiri District, Khon Kaen Province, using the System Development Life
Cycle (SDLC) framework as a research guideline. The researchers developed the system on
the Microsoft Windows 10 operating system in the form of a web application using Microsoft
Visual Studio Code as the programming tool, with programming languages including HTML,
PHP, CSS, and JavaScript. The database management system used is SQL, and the web service
is processed through the Apache Web Server.

The research findings indicate that the efficiency of the document receiving system is
at a high level. The system's security performance has the highest average score, followed by

accuracy and system security, respectively.
Keywords: The online document submission system, system development.
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