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ABSTRACT

The purposes of this research were: 1) Develop an information system for public
relations, case study of Toyota Kaen Nakhon Company.2) Evaluate the efficiency of
information system for public relations, case study of Toyota Kaen Nakhon Company. Using
the System Development Life Cycle (SDLC) framework as a research framework. This system
is built using web application technology using the PHP language, the MySQL database with
XAMPP, and the Bootstrap Framework for UX/Ul development. The programming tool is
Microsoft Visual Studio Code. The population of the research is an [T professional.
The selected method was a purposive sample of 5 people. The research tool was a system
performance evaluation form. The statistics used are Mean and standard deviation.

The research result was that the efficiency of the information system for public
relations, case study of Toyota Kaen Nakhon Company. The functionality of the system is at
a high level (X=4.03). The security aspect of the system is at a high level (X=4.10).
The friendliness of using the system is at a high level (X=3.93), and the accuracy of the system
is at a high level (X=4.04). Overall, the efficiency of the information system for public relations,
case study of Toyota Kaen Nakhon Company, at a high level (X=4.03), the system can be

used effectively.
Keywords: public relations, database, system development
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