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ABSTRACT

The objectives of the research titled educational achievement on “characteristics,
competencies and skills” of CWIE students in the Bachelor of Arts program in Public
Administration, academic year 2022, Northeastern University were 1) to study opinions of
workplace, 2) to study learning skills of CWIE students according to the National Higher
Education Qualifications Standards Framework. This research was conducted by beginning with
designing, creating a questionnaire, finding reliability of the questionnaire and the
questionnaire was sent to 22 workplaces where CWIE students performed. The basic statistics
used to analyze data included mean, percentage and standard deviation.

The research results were found that (1) opinions of entrepreneurs on educational
achievement “characteristics, competency” of CWIE students and learning skills according to
the National Higher Education Qualifications Framework were at a high level, the average value
was 4.17, when arranging opinions from highest to lowest from all 6 characteristics and
competency, it was found that critical thinking and problem solving were at a high level with
an average of 4.42, followed by creative thinking and innovation were at a high level with an
average of 4.39, knowledge and ability were at a high level with an average of 4.32,
communication and negotiation were at the lowest average with a moderate level of 3.77 and
(2) learning skills of CWIE students according to the National Higher Education Qualifications
Framework, in overall, were at a high level with an average value of 4.17, when arranging
opinions from highest to lowest, it was found that interpersonal relationship skills and

responsibility were at a high level with an average of 4.54, followed by moral and ethical skills
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were at a high level with an average of 4.31 and knowledge skills were at a high level with an

average of 4.02, respectively.
Keywords: Characteristics, Competency, Skills
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