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ABSTRACT

The objectives of this research were as follows: 1) to study the operations related to
management processes in accordance with security measures against online social threats in
educational institutions; 2) to develop the operations related to management processes in
accordance with security measures against online social threats in educational institutions; and
3) to evaluate the outcomes of the operations related to management processes in
accordance with security measures against online social threats in educational institutions that
have been developed. The target group included: 1) 90 school administrators, teachers, and
personnel in educational institutions; 2) 13 school committee members at the basic level in
educational institutions; 3) 13 parent-teacher association committee members and teachers
in educational institutions; and 4) 10 experts. The research instruments comprised: 1) a
guestionnaire; 2) an interview record form; and 3) an evaluation form. The data were analyzed
using means, standard deviations, and content analysis.

The results were as follows: 1) Operations related to management processes in
accordance with security measures against online social threats in educational institutions,
when considered overall and each aspect of the security measure, revealed that the
educational institutions operated at a high level. 2) The development of operations related
to management processes in accordance with security measures against online social threats
in educational institutions found that there were three security measure processes: Measure
1: Prevention; Measure 2: Cultivation; and Measure 3: Suppression. The quality management

process PDCA consisted of four steps: 1) plan, 2) do, 3) check and evaluate, and 4) act and
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improve. 3) The evaluation showed that the developed operations for managing security
measures against online social threats were implemented at the highest level overall and for

each measure.

Keywords: Development of Operations, Management Processes in Accordance with Security

Measures, Online Social
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