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ABSTRACT

The purpose of this research is to study stress management behavior and the
relationship between stress and stress management behavior with the population and sample
of a case study company in Bang Phli District. Samut Prakan Province with 150 people. The
tool used to collect data was a questionnaire, divided into 3 parts: personal factors; work
stress, and stress management behavior which has passed and found a confidence value equal
to 0.932. Statistics used are mean, percentage, and standard deviation. Comparing the
differences between 2 variables (Independent-Samples: t-test) Comparing the differences
between more than 2 variables with One-way Analysis of Variance: One-way ANOVA: F- test)
and to find the relationship between the variables, use the Pearson Correlation statistic.

The research results are summarized as follows. Regarding personal factors, it was
found that the most of sample group are male, 75 percent, aged between 26-30 years, 34.7
percent, have completed less than a bachelor's degree, 61.3 percent, and have an average
monthly income of less than 15,000 baht, 56.7 percent, other operational level positions are
62 percent. Single status is 61.3 percent. The number of family members to take care of is 1-
3 people, 71.3 percent. Regarding stress levels, it was found that work stress overall level was
a low level (¥ 2.09). The overall level of stress management behavior was high * 4.01). In
terms of hypothesis testing, Hypothesis 1 found that differentiation of age affects levels of
work stress. However, no differences were found in gender, education, income, job position,
status, and number of taking care of family members and congenital diseases. Hypothesis 2
found that differentiation of education has different work stress management behaviors. But

no differences were found in terms of gender, age, income, job position, status, and number

of taking care of family members and different congenital diseases. There was no difference
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in work stress management behavior. Hypothesis 3 found that stress is related to stress

management behavior at a low level, r2 .245**, with statistical significance at the .01 level.
Keywords: Work stress, stress management behavior.
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