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ABSTRACT
Study the impact on the operations of the Airside Department, the location of the First
port of arrival and International Connecting Flights for C.I.Q. Passengers of Thai Airways
International Public Company Limited. The objectives are 1) to study the impact on the
operations of the Airside Department First port of arrival point location
2) To study the impact on the operations of the Airside Department, the location
of International Connecting Flights for C.I.Q. Passengers 3) To study the problems and
obstacles that affect the operations of the Airside Department 4) To study the guidelines for
solving problems and obstacles. By collecting data from a designated sample of 70 people
and processing it with the SPSS statistical package, the statistics used in data analysis are
Descriptive statistics include frequency, percentage, mean and Standard deviation (S.D.) The
results of the study found that Respondents gave the most importance to the factor in work
performance, which was determination to perform duties according to assigned duties, with
an average of 4.64 factors in the nature of work. Most importantly, the assigned tasks are clear.
Average 4.51 Factors in various work skills. The most common is the use of TOCC MVT, with
an average of 4.54. The most common problem in checking passenger boarding passes is that
the passenger's boarding pass does not have a gate, with an average of 4.46. The most
common problem found in checking passenger passports is that passengers do not have a
visa, with an average of 2.57. The most common problem found in dealing with C.I.Q.
passengers at the gate is that passengers do not have a sticker but have a stamp in their
passport, with an average of 3.73. The highest performance for C.I.Q. passengers on the Arrival

Gate side was passengers who did not have a sticker but had a stamp in their passport. The
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average was 3.56. Communication skills with passengers. The greatest is communication with
Thai passengers, with an average of 4.69. Skills in solving various problems for Thai and foreign
passengers. The most was informing passengers to go to the check-in point, with an average

of 4.43.

Keywords: Impact on work performance, Airside, First Port of Arrival, International Connecting

Flights for CIQ Passengers, Immigration Check
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