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ABSTRACT

This article aims to study the quality of service that affects the satisfaction of users of
the Provincial Electricity Authority (sub-branch), Nong Bua Lamphu Province. The study was
based on 400 people who came to use the services of the Provincial Electricity Authority (sub-
branch), Non Sang District, Nong Bua Lamphu Province, and used convenience sampling. Using
a questionnaire as a data collection tool. Statistics used to analyze data using basic statistics
include frequency, percentage, mean, and standard deviation.

The results of the study found that The quality of service perceived by service users
overall and in each aspect is at a high level in every aspect and has an average between 3.73
- 3.84, which is similar. Can be sorted from highest to lowest as follows. Ability Reliability
Customer access and customer response, respectively and service quality in terms of user
satisfaction Overall and each aspect is at a high level in every aspect and has an average
between 3.72 - 3.83, which is similar. Arranged in descending order: Quality of service
Hospitality and interest of the service provider Coordination of services Convenience of
receiving services and information received from the service, respectively It is statistically
significant at the .05 level. Service quality is the aspect of reliability. Ability Response to
customers and access to service users It has a positive effect on the satisfaction of service

users with the Provincial Electricity Authority (sub-branch), Nong Bua Lamphu Province.
Keywords: Service quality, Residential user satisfaction, Provincial Electricity Authority
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