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ABSTRACT
The objectives of this research study are 1) to study the level of satisfaction with the

use of services by Khon Kaen Provincial Administrative Organization stadium personnel 2) to
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study guidelines for improving the quality of services provided by Khon Kaen Provincial
Administrative Organization stadium personnel. This study is a quantitative research
(Qualitative research) using a 5-level estimation scale questionnaire. The research sample used
in the research is the population that comes to use the Khon Kaen Provincial Administrative
Organization sports stadium, numbering 200 people, using a formula. Sample size Formula
Yamane (1973:108) Statistics used in data analysis include percentage, mean, standard
deviation. The results of the study found that Those who came to use the Khon Kaen
Provincial Administrative Organization sports stadium gave the importance of satisfaction that
affects the quality development guidelines for service use at the highest level of opinion
(=4.26) (5.0.=0.58) followed by service process/steps (=4.17) (S.D.=0.69) staff/service personnel
(=4.16) (5.D.=0.68) facilities (=4.12)) (S.D.=0.67) respectively, with a significant correlation at the
0.05 level.

Keywords: Quality development, Providing services sports stadium
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