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ABSTRACT

This research aimed to study the factors affecting the decision to use

environmentally friendly shipping packaging of online store operators. The data were collected
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using questionnaires from 100 samples which were online store operators in Thailand, and
were analyzed by logit model. The results found that factors affecting the decision to use
environmentally friendly shipping packaging of online store operators at the significance level
of 0.10 were personal factors in term of type of products sold, behavioral factors to use
shipping packages in terms of the methods and the cost of sending products, including
marketing mix factors such as packaging quality, price, reliability of packaging stores, using
media for public relations and social image attitude. The estimated model can be applied as

a guideline in determining business strategies.
Keywords: Environmentally friendly shipping package, Online store operators, Packaging
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