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Abstract

The objectives of this research were 1) to study the demographic factors affecting consumers’ decision to use
the services at the Chor Phuang Chompoo Food Center, 2) to study the consumers’ behavior towards purchase decision
making on the services at the food center, and 3) to study the relationship between the Marketing Mix ’7Ps influencing
consumer decisions to use the food center services. The samples was selected using convenient sampling technique
and consisted of 400 people who came to use the services at the Center of Excellence Home Economic and Technology
Food Center. The data collection tool was a questionnaire. The statistics used to analyze the data were percentage,
mean, frequency, and standard deviation. Hypothesis testing was performed using one-way ANOVA and pairwise
heterogeneity testing by Fisher's LSD procedure.

The results showed that the majority of the customers was female with the age of 20 years old and over. Most
of the customers are single with an income of 5000 baht per month or lesser. In terms of behavior, most of the
customers used the food court services two-three times a week. The factors influencing their purchase decisions involve
convenience of services, reasonable prices, and taste preferences. For the expenditure expensed at each service was
approximately 51-100 baht. The customers had recognition of the services from friends or acquaintances. The channel
of online media that most of the customers received news of the services was Facebook. Most consumers used the
dine-in service. Top three of food recommended to be added by the customers are desserts, a la carte, and European
food, respectively.

In terms of the marketing mix factors in all seven aspects: namely product factor, price factor, distribution
channel factor, marketing promotion factor, personnel factor, physical factor, and process factor, it was found that
customers considered the importance of all factors at a high level. The result concerning the decision to use services
of the food center revealed that the customers will definitely continue to use the food center services.

The hypothesis testing showed that the differences of demographic characteristics in relation with gender, age,
marital status, and average monthly income resulted in the decision to use the food center services at the statistical

significance level of .05.

Keywords: Food Center, Marketing Mix
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