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Abstract

The purpose of this study was to study factors affecting the retention of generation Y employees in
the medium-sized hotel business in Bangkok. The study was conducted in the form of qualitative research. Data
were collected by in-depth interviews (In-Depth Interview). The key informants were divided into 3 groups:
Leadership, Human Resources and personnel of Generation Y in the medium-sized hotel business in Bangkok,
from the research findings, it was found that the factors affecting the stay in the medium-sized hotel business
of Generation Y employees in Bangkok, the first 6 factors that Generation Y gave priority were 1) Salary or reward
from work 2) Job advancement 3) Work responsibility 4) Leadership understanding Subordinates 5) Respect

from colleagues and 6) Good working environment, respectively.

Keywords: Employee Retention, Generation Y, Mid-sized Hotel Business
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