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Abstract

This study aimed to 1) study service quality in in-patient all 5 aspects of Nakae hospital, Nakhon
Phanom province. And 2) study services received toward service quality by people receiving services of Nakae
hospital, Nakhon Phanom province. The research instrument were questionnaires. The data analysis and
statistics were percentage, mean, and standard deviation.

The research results showed that, questionnaires respondent answers opinions on service quality in
in-patient of Nakae hospital at whole was a high level. When considering each aspect, it was found that,
the requirements with the highest mean was at a high level followed by the service reliability with the means
at a high level. Lastly, it was found that buildng customer confidence and trust with the mean was at a high

level, respectively.
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