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Abstract

This study aimed to evaluate the quality of the education assurance system at the programme level.
This research used the AUN-QA criteria of Prince of Songkla University in terms of input, process, and result
from factors that affect the organization as a result of the implementation of the quality of the education
assurance system at the programme level by the AUN-QA criteria using data from the system evaluation results
obtained using the CIPP and Kirkpatrick form. The sample of the evaluation method of this research included
people who were related to this programme that assessed the quality of the programme, who was the
chairperson and committees of the programme, each programme who got evaluated by AUN-QA totalling 174
people. The assessors of the program'’s quality in AUN-QA standards of the Prince of Songkla University, who
had served as internal assessors at the programme level for at least two years, number 117 people, while
university administrators in terms of quality assurance and an academic total of 4 people. The research tools
were 2 questionnaires and 1 interview. Data were analyzed by quantitative data analysis from questionnaires
and analyzed by frequency distribution, percentage, and the mean (Y ) and standard deviation (SD).

The findings of this study revealed that the overall evaluation results of the assessment of the quality
assurance system at the programme level using the AUN-QA criteria of Prince of Songkla University received
from those involved in the programme belief was appropriate at a high level (x = 3.80), however the internal
quality assessment committee at the programme level opinion was moderately appropriate (x = 3.33).

1.The evaluation of the system's input element revealed that Prince of Songkla University proclaimed

a quality assurance policy based on AUN-QA standards throughout the organisation to build the programme to
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pass the international assessment requirements. The university administrators and faculty encouraged and
supported to pass the criteria according to the requirements.

2.The evaluation of the quality assurance process at the programme level using the AUN-QA criteria
discovered that quality assurance was reported to faculty and university administration using the AUN-QA
criteria. This was to follow the university's quality assurance plan and had developed and improved the quality
of the programme based on the assessment committee's suggestions to be in line with Outcome Based
Education (OBE).

3.The evaluation of the outcomes that occurred to the organisation discovered that due to the driving
quality development according to the AUN-QA guidelines, the programme had been upgraded according to the
OBE according to the university's development policy. This was because many programmes are ready to build
programmes that would be assessed internationally using AUN-QA criteria to educate learners to attain the
required learning goals.

4.The success of the program's quality development was the administrator's top priority, according to
the setting up of a quality assurance system at the programme level using AUN-QA criteria. At the programme
level, operations were established, supervised, and monitored by a quality development policy. The ability to
support programme development was important for driving potential programmes towards Asian University

Network (AUN-QA) evaluation. This included continual support from the relevant faculties and departments.
Keywords: Quality Assurance, Assessment of Quality Assurance, AUN-QA
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