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Abstract

The objective of this research was to study influencing of trust on intention to use Grab Car Service of
consumers in Mueang District, Khonkean Province. This study was quantitative research by using a 5 scales
questionnaire. The audiences of the study were 250 consumers in Mueang District, Khonkean Province.
Percentage, mean, standard deviation and multiple regressions analysis were applied to analyze the data. The
results showed that a majority of audiences were female, whose ages were between 23-30, bachelor degree

and private company employees and had salary between 10,001-20,000 baht. According to trust, it was found
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that the average mean was at a high level. The highest average was the service dimension and all four
dimensions of trust, including service, reliability, honesty and understanding, influenced positively on intention
to use services, respectively. All four dimensions of trust could influence intention to use Grab Car Service of

consumers in Mueang District, Khonkean Province by 50.6 percentages.
Keywords: trust, intention to use, Grab Car application
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fruys B SE t Sig.

1. A1Asfi (Constant) 679 216 3.143 002
Truth 207 048 4.325 .000
Reliability 219 038 5.791 .000
Understanding .086 .050 1.702 .090
Service .275 .047 5.793 .000

r =717° Adjusted R® =506
R* =514 SE =.40673

a. Predictors: (Constant), Service, Truth, Understanding, Reliability



MsUs:sudu1N1S

g K SEAYE
na-nmsuniguowaviuIVes-quya ASLI 10

S - SRty
S llass=auununena ASYN 8

¥ UK1ONENauNIAG-3UDDNIDBVIKUD .‘

A7UuazanuseNanIsIdY

Wesndwmdiaveuunulutagduiinisiauimaluladasauna avaludunisiauiniuauuiauuIndy

o
[ o

asjuanudAyluldinaluladludinussdriufunTuduiu msiiuneiusalagansasisuglunaifsndu 1ssu

13 [l

wazausviledie avaanauiesinimiuleundinduuuiiefie aneulandludinlagiu lnsue Undiadu wnsuas

saa o °

fnnulantaumien1sasenIndnyalna dn1simuauinsgiulunisiiuinislunaeia diussuundiannuaiesnin

@

Woulneiuausninuliegaivss@vsnin nsuansiiinsiumiganuneUatenandounauanidnsiAusnisiiaunse

o ° o A a

Uszanaraliegnsgndeuiuil nwindunsimuadduaniianugnin dunsemlunislivins nsuansdeyagduli

n31uneu mdiaunsaidenmevesduldiieliidndsnnudasadelunissunisuinsvesdlduinisi Jugnimans

U

5 al

wn wazdaseny luduaninsasudniiaulng azenandoudmsunislivinsnadsnuusesivle awinanuly
dlalunsliuvinisuaniilugnissdlalivinisuniuanslupsainly Fsaenndesiunan1sideves suna uiuas (2558)

v a

1504 dnsnaveanalulad druuszauniInNITnaInusnis waznmdnsalvinliinnisdedulaldusnisunsuning Tenann

saa a ' o aa

a3ulinn amdnwalddvinanensandulalduinisunsuuind dded1dgveald@f 0.05 Weliasie wuin &

)

§

gliusmsaaulaliuinisuniuuiing snflgmdususuusnléun unduans @ UuvumsuimsbiiAnnrudsedivle
Tutumeunsliuinis Grab glivinmadadiuvsslsmilunmsliuinisoundindu lunmsmiifmeladenisliuinig
szuvaudssaliAnanudilaldvinslueunan uaznanisinwauiseluadsildmuifienuaenadestunuiseves
flnagfiu vzue (2563) 3esdadeiidnasemsdndulalduimsuniumsvenindnymdngasuimsgsia umasdin
uinendesmsiuns Iagudn unfuansiiliuinstu euduuniues mnsaameidouuniuand assudiglizen
finsfinupsenmngay uasUsumsoiifiome asouaqu saiuiluninsenlduing saufsauduuniuais
WAgnIN ASenmemd Suila winiegniw avern Feudes auduuniumsdidumsluggemneldd wasianam
NI wdsanunsatsealasansldvainvane JUKUY 19U 1§uan, Mobile banking, Grab Pay s
Aruidlaliuing unduans seslduimsluansunadies Terfavouuiu lufuneurmuddanddlduinis
wamsAny3senuitlusuendlduimsasndunliuinisueundinduuniuansen femmpaiinaunsanevaussio
arudoamsldogefissnrueantsly Wunadenddua Inglunmsugldvinmadaufianeladenislduims
waUNALATY wnduans iWusgiann wiouiaasuusthBulsulduinsueundiadu unfums dwaonadostunanuise

aa

Y04INUAT YRS, UTUY GIRTLIA, Lavansad A39EITIY (2563) laasdin unfuasiSeuaieouaudusn
das lunsidenlfuiniadisandumadennienuinis naunuludiuvessasuddiuynnavesmuesiide wiomds
Fouuyuey Usgndanainishiuinsednsgnses sandanasazybiglduinisiannuseivle wavasnadaadululy

Aemaseatuivauldeves gadu Weamnded (2563) landnasylidmddduinisnuinluainsiu dnase

'
aa

nsdndulalduoundintuuniums seuauesdu C luwangavmumuas eglded Ayvnsadniiszdu 0.05 iy
PienuazanlisesdonailunisiduniaiieluBensasenues naensuansaisenlduinisueundnduwniuansla
naeaian Jliusmslasunmsusnisifauiaanuiamela wazaviinisldusmsluasasie 9 T saufamsuugtdiuasuen

soauian1slduinisang lduinisselndseludnee Tutdunsuauddansulduinig wan1sfnwinudn



mSUS:l{U:_)U'[ﬂf\S

na-msuiiguawamuIVes-auuna Asoin 10

S - SRty
S llass=auununena ASYN 8

¥ UK1ONENauNIAG-3UDDNIDBVIKUD .‘

.

megldusmslafinsilSeuiisutefuaztaidsvasnisiiunislugduuusing q i neufiszidenldusnisue Undindy
wniumns WelduSeuifisudedudrdoidondinuinfidenuinnin deide meflduinsliduanazidenlduinig
weundiadu unsums saulufamslavandssnduiusdmariligldusnisdndulalduinisuniuens Geaenndeaiv

aw a a s - P 1 = ¢ = | ' S 1%
NUITyes suns Junuliuns (2560) fagulinnsdumuidessulad uaznslavandiudenis o dwaseausslaly
UInsweundndunniuans dnvisdtaenndosdulilufiamadeniuiumnuideass suna uiiuas (2558) nanaguin

Y a < s A Y o 2 & Y a a o Y v v = = 1Y

nstdusnisuniuas esnndlduimadaiudselorilunisldvinsueunbiadu nisniilaiinauieuiieudiu

nshiusnssaansisasduiilivinisudiuinudueuazansuinanuastalduimsiuddudaly

daiauauuy
Pauanuzdmiuimalulduseloviniegsia
Mnmsfinwides dvdnavesnnulindafifinadssasonudalalduimaunivans vewlduinsluiun

Snoules Swrinveuunu fidoituinannsmiwanisfnmil W

1. MnmsAnymuigreunuuasuaslinnuddyiunissuiaunimmsliuims Miduamdnvaives
weudtaduuniuas Tastomzegneds winawdusaseanugam waailsz Msussned wazanmsalml azenn
farundeulumslsiuints dfudussnoussianioosinsiiieatosismsiimaatanmdnuaiiifvesssialviaenados
funmdnualvesuins miineusu inssadaseifouitentnanudusn Welifuslamianssusianmdnvaliialdan
nsldusnis suasneliAnmsdndulalduinisdely

2. suaadilanudn nseenwuukeUndiaty suwuuntsidldnudanudaau iesaenisldey
fidoyaninnuiusafianmnsodenninnuduls wansdumasendonssysaliognasuiunuiigldnudoans fa
FUsznaugsRamieasdnsiitisndesdemsiinig Yimelulaansaumenlduaziann siliifinanuazninuazdiely
nadenlduinmauingd azmndsiu

3. fueudednd wazanuidetiovesnislduinisue Undndu unfuas annsadstoyaaniudl 4
gliunisdesmsiiumsiidanududiagdu suAalindaluanulusda uazanunsanseaeulslumsieniiy
AusnImEassadumsiiimun Taglailddnisisdoumiolneduing dedudusznounsfiiisadesss aasli
AnudIAgAuUsEIiufIng wu nsineusundnauldianunseulunisliuinig egresinsa udud waxd
anutidiede ileliuilaaifnmnufimelasenislduing su thlugnsauddlaléuinadeluluowian

JalduauuramsunisItenseiall

v
Ya o

dielinamsfinuilunsilansaveredeluludffiniranndy §ide3weiausiusssdudniunisr
n9idadereludsdl

1. msveneveuwauifelini ety i esnnns@nunideluadedidu ns@nwgdlduinsluian
Sunewdios Saminveuunuwhiy drfuasfinsvensvesnguiosndludsiuiidu q Wudunseglduimaueundindu

wnsumsiuivanedmin sufaingudléuinsiiensaiuuseundwdusniuas iludiumeanandminduiiowdun

—911—



msUs:yudsInIs

na:msuiauanavitizves-auyna Asoi 10
> Y = oy e Ll
ToNasssQuUNUNYNa ASON 8
¥ UK1DNENauNIAG-3UDDNIABDIKTD “

vhgstludmiaveuunu nvieadien fdndusedduinsueundindunndumsiiielimsuiaginssuiiiionisdnduls
Tdusnisuweundeduuniuamsuazannsathludunumsdunsuszendldlunsnununagnslalueuansely

2. Afeiidendnuiisshudsildannsmummnssunssuifendesdiauddalduinisueundiady
wndupdiieaviniu orafifudseu q AddldhAnman faiunmsnwiudssuuenniionnauideatuiiiteran
WannuazuSuldliAnyseleviasge

'
A YA v

3. msAnwdadedu 9 uinuenanigidelavinisfng ieliauidunewawasauysaiinniy 1y
AN IAneITenuAmIFEY ielinsudeyaldadnineaiums seusumaluladuasnginssunieninundlald
Uimsuaundaduuniuas 1w nsduniveldedn msaunuingy paugluiunisuanuuuaesuany iielildadeyad i

ANNANIZIIEAINE WY kaziluRamukazyFuussseuu msliuimsfinsatuaudesnisvesylduinislauin

v
=

97U

LNA1581484

yAtunt Weamnded. (2563). msgesumaluladuazwginssuiidnenisinaulalduing Application Grab veuaiue
159 C lumnganmumuas. (@sinusvdngnsuimsgsiamiadio a1vimnisaain anzuImsgsie
Wiedsan wninendoaiuniunsilsm).

flnegiu vzue. (2563). UadeiilnasenisinaulaltuinisuniunisveinAnwindngnsusmsgsia merdnususya
UIMNSTINAIUaIn U913Ne16ETINA M.

suna WiuAs. (2558). answaveunalulad dauvsvaunienisnainuinisuasnimanwalvi iiaansdndulalduings
Grab Taxi. (M3auAIdaszUsayaumdadn, 1nIne1densaunm).

suns Juutiuns. (2560). n1sanaulalduinissasua e GRAB-TAXI vaanguauderIuluyng unanss Uszuny.

a a v a

WeHNUEUSYIUTITIIRITMSN UM INeNRETIAILI.
INUA LNEASIEEY, USYY EIRTA LazanTeA A3ssTe. (2563). Tadenumananaiidwadenisdndulaldusnng
GrabTaxi vesilduinisludminguasvsil. 2959790759ANI5UALN I TR UM INEIAETIVA)EUATIVET,

7(1), 51-64.



